
With Optum Rx, you have many resources available to help you fill your 
prescriptions and save money. Here are a few popular programs:

Want to save on your prescriptions, or 
understand your Rx benefits better?
Use this quick pharmacy program guide to learn more now.

Want more information?
The Optum Rx team can help you take advantage of all the savings and services available. 
For assistance, call 855-546-3439 (group name: edHEALTH) or create an account at 
www.optumrx.com. You can also download the Optum Rx app.
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Save Money and Time with Mail Order
If you take medications regularly for ongoing or chronic conditions, you can save money, up to one 
month’s cost sharing, and have them delivered right to your home using Optum Rx’s mail-order 
program. It’s an easy way to ensure you never run out, too.

Your prescription drug plan also includes receiving an up to 90-day supply of maintenance 
medications at CVS Pharmacy. You’ll want to be sure your provider writes a prescription for the 90-
day supply before filling.

Have Your Pharmacy at Your Fingertips
The Optum Rx website and app are fast, easy, and secure ways to get the information you need to 
make the most of your pharmacy benefit. Register for an online account so you can view your drug 
benefits, place a home delivery order, track your medications, sign up for auto refills, and more. Visit 
www.optumrx.com or download the app to get started.

What to Know about Specialty Medications
Specialty medications work differently than other medications, as they’re sometimes injected or 
infused. They also often require more clinical oversight or have unique storage needs. If you’re 
prescribed a specialty medication, your provider will initiate the prescription directly with Optum 
Specialty Pharmacy and may provide you with a copay card as part of Optum Rx’s Variable Copay 
Program. Using a copay card may reduce your out-of-pocket expenses. Optum Rx also may reach out 
to you directly. If you think you’re eligible, you can contact Optum Rx’s Specialty Pharmacy or 
Infusion Services at 1-844-265-1761 TTY 711 or through specialty.optumrx.com. 

When a Prescription Requires Prior Authorization
Some medications require prior authorizations from your provider. This step helps ensure it is 
medically necessary and appropriate for the reason prescribed. Your provider will submit a request to 
Optum Rx on your behalf whenever needed.
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