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Automatic refill program

Never worry about refills again.

The automatic refill program is an easy way to get refills for the
medications you take regularly.

When it's time to refill your prescription, we'll automatically:

» Contact you to let you know your order will ship soon

* Bill the amount due to the approved payment method on file

* Send you a 3-month supply of your medication to the address
you provided

Take advantage of automatic refills and home delivery.

Our automatic refill program is a great reason to use home
delivery through OptumRx. Not only is home delivery safe
and reliable, it also offers these advantages:
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Cost savings: You may pay less for your medication with
a 3-month supply.

Convenience: Get free standard shipping on medications
delivered to your mailbox.

24/7 access and reminders: Speak to a pharmacist any
time, any day. Even set up text and email reminders to
help you remember to take or refill your medications.”

Our website makes it easy.

At optumrx.com, you can easily
select which medications you do
and don’t want in the automatic
refill program. You can change
the delivery date before your
order is processed.




It's easy to sign up for automatic refills.

Online:
I;l Visit optumrx.com and choose which eligible medication you want in the
program. Add a payment method and shipping address to your account.

By phone:
% Call the number on your member ID card. Please have your ID card and
medication bottles available.

If you don’t use home delivery yet, we’ll help you get started.
Just call the toll-free number on your ID card.

*OptumRx provides this service at no cost. Standard message and data rates charged by your carrier may apply.
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OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health
products. We are an Optum® company — a leading provider of integrated health services. Learn more at optum.com.
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